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EXECUTIVE SUMMARY

The Thunder Bay Census Metropolitan Area (CMA) economy is shrinking, with its Gross Domestic
Product, population and employment declining over the last decade. Where economic growth is
synonymous with economic prosperity, such decline in these metrics suggests that Thunder Bay' is
fading away, but several pieces of empirical evidence refute this assumption and point to economic

renewal.

The first indication of economic renewal is the fact that Thunder Bay’s population base is shifting. On
the surface it would appear that Thunder Bay’s population has stagnated at around 122,000 people for
the past ten years. An investigation of the CMA’s migration dynamics, however, reveals that while
slightly less than a third of the total population (35,692 people) left the Thunder Bay area between 2001
and 2009, an almost equivalent amount (34,908 people) moved into the area. In light of Thunder Bay’s
employment decline, the volume of out-migration is not surprising. What is compelling, however, is the

volume of people moving into the area over the same time period.

An area’s migration patterns are often dictated by employment opportunities as it is the type of jobs

available and the skills required that influence who migrates where. People who can’t find employment
suited to their skill set tend to leave an area, while the demand for certain skill sets attracts new people
to an area. Thunder Bay’s population dynamics are most certainly driven by its shifting demand for skill.

As a result, Thunder Bay’s population base is renewing itself.

Given the economic strength of many other Ontario CMAs, it is noteworthy to observe that Thunder Bay
attracted more people from other parts of the province than it lost to it. If Thunder Bay were not

creating jobs, it would not be attracting people.

The second indication of economic renewal is that Thunder Bay is creating good jobs with respect to
wages. Thunder Bay’s median employment income reached $30,170 in 2009, $430 higher than
Ontario’s median employment income in that year. Since median employment income includes both
full-time and part-time workers, Thunder Bay’s higher employment income is more impressive given
that a lower percentage of workers are employed full-time in this CMA (75.5 percent) versus the

percentage employed full-time in Ontario (80.5 percent).

! Reference to Thunder Bay in this report refers to the Thunder Bay CMA.
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Perhaps the most compelling indication of economic renewal is the increase in Thunder Bay’s median
employment income. Thunder Bay’s median employment income has risen faster than many other
Ontario CMAs over the last five years. A few Ontario CMAs, such as Kitchener Waterloo and Toronto,
which are celebrated for economic and employment growth experienced only meager increases in
median employment income which pale in comparison to Thunder Bay’s increase. While there is a
general perception that people who lost good paying jobs end up in lower paying service jobs, this
perception is not an across-the-board reality. Thunder Bay’s median employment income would not be

rising if the majority of new employment opportunities were low wage jobs.

While these signs of economic renewal are very positive, the economy still remains fragile. Economic
contraction has limits and cannot continue indefinitely. Fortunately for Thunder Bay, the consequences
of a shrinking economy have been offset by substantial retirement/pension income, (over $699 million
in 2009 alone) which represents 19.0 percent of total community income in 2009, compared to 14.1

percent of Ontario’s total income. Obviously, this income boost cannot be relied upon indefinitely.

Moving forward, the success of Thunder Bay’s economy will be driven by a continued focus on economic
renewal, as numerous individuals and organizations contribute to the area’s revitalization through their
programes, initiatives and endeavors. In order to increase the efficiency and success rates of these
initiatives, however, it is essential that an adequate understanding of the area’s economy form the basis
for these actions. This report provides that understanding by means of an Economic Overview and an

Industry Evaluation Framework.

The Industry Evaluation Framework is specifically designed to track changes in the number of
businesses, employment and revenue in each 3-digit industry within Thunder Bay. This empirical
evidence clearly demonstrates the shifts that are occurring within each industry, which can be used to

better target, assess, justify and monitor renewal efforts and intended results.
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INTRODUCTION

The Thunder Bay CMA has numerous organizations and individuals engaged in efforts to support and
stimulate the area economy. These efforts are critical not only to Thunder Bay but all communities

striving to transition their economy and labour force to new economic realities.

In Thunder Bay’s case, where traditional metrics of economic growth show stagnation, the success and
value of these endeavours are particularly crucial as some sectors of the area economy have sustained
significant hardships over the last decade. Efforts focused on training and skills development,
education, business retention and expansion, business attraction and support for new entrepreneurs

are cornerstone activities for Thunder Bay’s economic renewal.

The following research examines the Thunder Bay CMA with the express intent of helping organizations
and individuals in Thunder Bay understand the characteristics and trends of the overall economy and,
more specifically, recognize where growth and decline is occurring. The premise for this report is that
the better and more comprehensive the understanding of the area’s economy—and the various aspects
that contribute to its economic performance — the higher the likelihood of success for economic renewal

initiatives.
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RESEARCH APPROACH

Section | of this report presents an economic overview of the Thunder Bay Census Metropolitan Area
(CMA) economy. Section Il provides a more granular perspective of Thunder Bay’s economy by
examining its industries and their trends. An Industry Evaluation Framework (Appendix A) has been

developed to help track change in the number of businesses, employment, and revenue.

The statistics used in this report are drawn directly from Statistics Canada data or are derived from
Statistics Canada data. The study uses the most current data available; however, depending on the
variable examined, the data year varies. In some cases, the most current year is 2011, while in other

instances, 2009 data is the most recent.

Thunder Bay CMA consists of: Conmee (Township), Fort William 52 (Indian reserve), Gillies (Township),
Neebing (Municipality), O’Connor (Township), Oliver Paipoonge (Municipality), Shuniah (Township) and
Thunder Bay (City). A Census Metropolitan Area is a large urban area (known as an urban core),

together with adjacent urban and rural areas (known as urban and rural fringe) that have a high degree

of social and economic integration with the urban core.
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Section I:

Economic Overview of Thunder Bay CMA
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GRoss DomesTic PRobucT (GDP)

Gross Domestic Product (GDP) measures the total value of all final goods and services produced by an
economy. It is the principal way to measure the scale or size of an economy. Thunder Bay CMA’s GDP

remained at $5.5 billion in 2010. Details are presented in Table 1.

Table 1: Gross Domestic Product - at Current Dollars (Thunder Bay CMA) - 2010

($ millions)
$5,541
Source: Statistics Canada and Community Benchmarks Inc.

Thunder Bay CMA

REAL GROSS DOMESTIC PRODUCT

An examination of Gross Domestic Product growth trends tells us the rate at which an economy is
growing (or declining). In order to examine GDP growth, it is necessary to look at Real GDP as it is
adjusted for inflation, making year-to-year comparisons possible. Between 2002 and 2010, Thunder
Bay’s GDP declined by 4.4 percent. This means that Thunder Bay’s economy has contracted over the

same time period that Ontario’s GDP increased 9.0 percent. Details are presented in Table 2.

Table 2: Real Gross Domestic Product (2002 $ millions) (Thunder Bay CMA and Ontario)

2002 2010 Percent Change (%)
Thunder Bay CMA $4,929 $4,710 (4.4)
Ontario $477,763 $520,670 9.0

Source: Statistics Canada, Community Benchmarks Inc.

POPULATION GROWTH/DECLINE
Population growth is the ultimate driver of labour market supply. It also is a key determinate of the
demand for some categories of workers. Changes over time can have dramatic effects on local labour

markets. Between 2006 and 2011, the Thunder Bay CMA population declined 1.1 percent compared to
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a 5.7 percent population increase in Ontario. Only one other Ontario CMA (Windsor) saw population

decline over this time period.

Table 3: Population Growth/Decline (Thunder Bay CMA and Ontario)

Thunder Bay
2001 121,907
2006 122,907
2011 121,596
2001 to 2006 Population Change (%) 0.8
2006 to 2011 Population Change (%) -1.1
2001 to 2011 Population Change (%) -0.3

Ontario
11,410,046
12,160,282
12,851,821

6.6
5.7
12.6

Source: Statistics Canada, Census

0.8%

2001 to 2006

Population Growth/Decline

! Thunder Bay CMA H Ontario

-1.1%

-0.3%

LZQQG_LO 2011

1
2001 to 2011

Figure 1 - Population Growth/Decline Thunder Bay CMA and Ontario

Source: Statistics Canada, Census
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While on the surface Thunder Bay’s population base may appear to be relatively stable, an examination
of Thunder Bay’s migration trends reveals considerable shift within the population base. Between 2001
and 2009, Thunder Bay attracted 34,908 persons through in-migration and lost 35,692 to out-migration,

with net-migration resulting in a decrease of 784 persons. Details are presented in Table 4.

An area’s migration patterns are often dictated by employment opportunities. Of course it is the type of
jobs available and the skills required that influences who migrates. People who can’t find employment

suited to their skill set tend to leave an area, while the demand for certain skill sets attracts new people
to an area. Thunder Bay’s population dynamics are most certainly driven by its shifting demand for skill.

As a result, Thunder Bay’s population base is renewing itself.

Table 4: Migration (Thunder Bay CMA)

In-Migration Out-Migration Net-Migration

2001 4,005 4,341 -336
2002 4,624 4,048 576
2003 3,885 3,838 47
2004 3,764 4,192 -428
2005 3,564 4,311 -747
2006 3,920 4,331 -411
2007 3,957 3,975 -18
2008 3,582 3,490 92
2009 3,607 3,166 441
Total 2001-2009 34,908 35,692 -784

Note: Annual migration is tracked from July 1 to June 30. For example, the data for 2009 covers
the July 1, 2009 through June 30, 2010 time period. Migration data for July 1, 2010 through June
30, 2011 is to be released in September/October of 2012.

Source: Statistics Canada, Taxfiler
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Further insight into Thunder Bay’s migration patterns is provided by examining the three different types
of migration. Intra-provincial migration refers to migration within Ontario; inter-provincial migration
refers to migration between Ontario and other provinces; and international migration refers to migrants

leaving and entering the county.

While out-migration refers to the people who left Thunder Bay and in-migration refers to those people
who moved to Thunder Bay, net migration is the difference or end result. When Thunder Bay’s net
migration characteristics are examined, Thunder Bay realized or gained the most people from intra-
provincial migration with a net gain of 3,101 over the 2001 to 2009 time period. It is interesting that
Thunder Bay attracted more people from Ontario than it loses to Ontario, given Ontario’s greater

employment growth.

Thunder Bay also netted 651 people through international migration over the 2001 to 2009 period.

With respect to inter-provincial migration, Thunder Bay experienced a net loss of 4,536 people between
2001 and 2009. Thunder Bay’s overall net migration loss can, therefore, be attributed to inter-provincial
migration. The net loss of 2,873 persons to Alberta accounted for the greatest amount of people leaving
the area.

It is worth noting that total net-migration in Thunder Bay was positive in both 2008 and 2009, adding 92
and 441 people respectively. While a trend cannot be inferred from two years of data, if Thunder Bay

CMA experiences positive net migration in 2010 and 2011, it may point to a trend reversal.

Details are presented in Table 5 on the next page.
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Table 5: Net-Migration (Thunder Bay CMA)

Intra-provincial Inter-provincial International Total

Net-Migration

2001 89 -338 -87 -336
2002 627 -156 105 576
2003 419 -532 160 47
2004 44 -608 136 -428
2005 151 -985 87 -747
2006 442 -915 62 -411
2007 446 -536 72 -18
2008 327 -272 37 92
2009 556 -194 79 441
Total 2001-2009 3,101 -4,536 651 -784

Note: Annual migration is tracked from July 1 to June 30. For example, the data for 2009 covers the July 1, 2009
through June 30, 2010 time period. Migration data for July 1, 2010 through June 30, 2011 is to be released in
September/October of 2012.

Source: Statistics Canada, Taxfiler

In 2011, the number of people employed in the Thunder Bay CMA was 59,500, the lowest amount since
1998. Between 2001 and 2011, employment in Thunder Bay CMA decreased 4.8 percent compared to a
13.7 percent gain in Ontario. Given Thunder Bay’s and Ontario’s employment performance, Thunder
Bay’s out-migration of 35,692 people is understandable. What is surprising, however, is that almost an

equal number of people migrated into Thunder Bay.
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Employment (Thunder Bay CMA)
68,000
66,000
64,000
62,500,
62,000
60,000 {
58,700 59,600
58,000 59,500
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S I R PSR
Figure 2 - Employment (Thunder Bay CMA) Source: Statistics Canada, Labour Force Survey

While Thunder Bay’s net employment has declined between 2001 and 2011, jobs are clearly also being
created, otherwise people (particularly those in the 25 to 44 age cohort) would not be moving to the

area. Details are presented in Table 6.

Table 6: Net-Migration by Age 2001 through - 2009

Age Cohort In-Migration Out-Migration Net-Migration
0to 17 years 9,058 8,446 612
18 to 24 years 6,528 7,060 -532
25 to 44 years 12,970 13,788 -818
45 to 64 years 4,773 4,945 -172
65 years and over 1,579 1,453 126
Total all age groups 34,908 35,692 -784

Note: Annual migration is tracked from July 1 to June 30. For example, the data for 2009 covers the
July 1, 2009 through June 30, 2010 time period. Migration data for July 1, 2010 through June 30,
2011 is to be released in September/October of 2012.

Source: Statistics Canada, Taxfiler
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With employment levels declining in Thunder Bay, it is prudent to examine the effect on the

community’s income and spending power. Fewer jobs mean fewer earners.

While the number of residents declaring employment income (part or full-time) has declined from
66,460% in 2004 to 65,850 in 2009, total employment income increased from $2.2 billion in 2004 to $2.5
billion in 2009. Correspondingly, average employment income increased from $33,503 to $38,335 over

the time period.

Those earning income through wages, salaries and commissions saw collective income rise from over $2

billion to $2.4 billion. In contrast, self-employment income declined from $129 million to $106 million.

Median employment income also increased. The median is the point at which half the people earn more
and half earn less. In 2009, median employment income in Thunder Bay was $30,170 slightly higher
than the provincial median. Most intriguing is the rise in Thunder Bay’s median employment income.
Between 2004 and 2009, Thunder Bay’s median employment income increased by more than $3,000

dollars, rising significantly faster than Ontario’s southern CMAs. Details are presented in Tables 7 and 8.

The prevailing thinking is that when people lose good paying jobs they tend to settle for lower paying
jobs. While this certainly happens in some instances, Thunder Bay’s rise in median employment income
suggests that many good jobs are being created. In other words, while there may be fewer total jobs

their overall quality (with respect to pay) seems to be rising.

2 The discrepancy between the number of people declaring employment income and the number of people
employed as cited in Table 6 can be attributed to the different data sources. Not all people claiming employment
income (i.e. a student cutting grass) are in the labour force (defined as people employed part or full time, or
actively looking for work).
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Table 7: Employment Income (Thunder Bay CMA)

Number of S Number of S
Taxfilers Taxfilers
2004 2009

Total Employment Income 66,460 $2,226,669,000 65,850 $2,524,360,000

Wages and Salaries and 63,470 $2,097,207,000 63,030 $2,417,655,000

Commissions

Self-employment income 6,150 $129,462,000 5,780 $106,710,000
Average Employment Income 66,460 $33,503 65,850 $38,335
Median Employment Income 66,460 $27,000 65,850 $30,170

Source: Statistics Canada, Taxfiler

Table 8: Absolute Change Median Employment Income (Ontario CMAs)

CMA 2004 2009 Absolute Change
$ $ 2004 to 2009

Sudbury $24,700 $30,860 $6,160
Ottawa-Gatineau, Ontario part $33,800 $39,190 $5,390
Kingston $26,300 $29,810 $3,510
Thunder Bay $27,000 $30,170 $3,170
Toronto $29,000 $30,670 $1,670
London $27,800 $29,110 $1,310
Hamilton $29,700 $30,950 $1,250
Kitchener $30,400 $31,580 $1,180
St. Catharines $23,400 $24,090 $690
Oshawa $33,400 $33,960 $560
Windsor $29,400 $25,350 -$4,050
Brantford na $28,770 na
Peterborough na $25,690 na
Guelph na $32,600 na
Barrie na $30,430 na
Ontario $27,900 $29,740 $1,840

Source: Statistics Canada, Taxfiler
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While employment income constitutes the largest share of all income sources, the residents of Thunder
Bay also draw income from other sources. For example, investment income surpassed $131 million,
while private pensions exceeded $360 million in 2009. These additional sources of income help bolster

local spending power and offset income loses due to employment decline.

When all retirement/pension income sources are summed, over $699 million in income was generated,
representing 19.0 percent of total income in Thunder Bay in 2009, compared to 14.1 percent of total
income for Ontario. While this helps Thunder Bay in the short-term, pension incomes (and to some
degree, investment income) are typically generated by residents 65 years of age and over. Obviously,

this income boost cannot be relied upon indefinitely.

Table 9: Other Sources of Income (Thunder Bay CMA)

2004 2009
# $(000) # $(000)

Investment Income 32,930 96,727 32,020 131,760
Private Pensions 16,590 289,019 18,210 360,940
Registered Retirement Saving Plan (RRSP) 2,140 13,080 1,950 13,600
Other Income 19,050 74,059 20,090 83,205
Total Government Transfers 62,940 454,538 66,570 570,065
Employment Insurance 9,980 52,713 10,390 67,560
Old Age Security 18,230 114,732 19,560 136,770
Canada Pension Plan 23,590 152,097 26,370 188,680
Canada Child Tax Benefit 12,670 29,747 12,880 41,215
GST Tax /HST Sales tax Credit 31,430 10,889 32,470 12,355
Workers Compensation 4,750 41,755 4,660 51,260
Social Assistance 5,850 42,696 6,700 54,755
Provincial refundable Tax Credits and Family Benefits 26,220 9,908 27,660 17,475
Total Income 93,240 3,154,090 94,120 3,683,930

Source: Statistics Canada, Taxfiler
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Statistics Canada’s Canadian Business Patterns provides the most comprehensive count of business
establishments within a specific geographic area. Canadian Businesses Patterns identifies the number of
businesses by employee size range within an industry, and is derived from Canada Revenue Agency
(CRA) business numbers and from payroll remittance numbers. The data for December 2011 revealed
that Thunder Bay CMA had 6,370 businesses, 3,692 of which had employees and 2,678 of which had no
payroll employees (i.e. are owner operated). The very small firm is the predominant form of business in
Thunder Bay CMA: 42.0 percent of businesses have no employees and 91.1 percent have less than 20

employees. Details are presented in Table 10.

Table 10: Number of Business Establishments (Thunder Bay CMA) December - 2011

Employee Size Range Number of Businesses Distribution

2011 %
0 (owner operated) 2,678 42.0
1-4 employees 1,676 26.3
5-9 employees 826 13.0
10-19 employees 627 9.8
20-49 employees 372 5.8
50-99 employees 115 1.8
100-199 employees 48 0.8
200-499 employees 17 0.3
500 + employees 11 0.2
Total Businesses with payroll employees 3,692 58.0
Total 6,370 100.0

Source: Statistics Canada, Canadian Business Patterns
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Between 2009 and 2011, the total number of business establishments within Thunder Bay declined from
6,491 to 6,370. This is quite a significant decline considering the post-recession time period. The loss of
businesses in larger employee size ranges (i.e. 50+ employees) in particular, negatively impacted

employment.

It should be noted that increases and decreases in the number of establishments refer to the net
change. Furthermore, the database does not provide insight into the number of firms that have
changed employee size ranges. Given that employment only declined slightly between 2010 and 2011,
some of the business must have moved to larger employee size ranges. Details are presented in Table

11.

Table 11: Change in the Number of Business Establishments by Employee Size Range

(Thunder Bay CMA) - 2009 to 20113

Employee Size Range Number of Number of Absolute Percent
Businesses Businesses Change Change

2009 2011 2009-2011 2009-2011

0 (owner operated) 2,613 2,678 65 2.5
1-4 employees 1,781 1,676 -105 -5.9
5-9 employees 910 826 -84 -9.2
10-19 employees 602 627 25 4.2
20-49 employees 381 372 -9 -2.4
50-99 employees 120 115 -5 -4.2
100-199 employees 49 48 -1 -2.0
200-499 employees 23 17 -6 -26.1
500 + employees 12 11 -1 -8.3
Total 6,491 6,370 -121 -1.9

Source: Statistics Canada, Canadian Business Patterns

A longer data trend is not possible due to a methodological change affecting Statistics Canada’s Canadian
Business Patterns data. The new methodology provides a more accurate count of businesses (and associated
employment and revenue) because it includes all businesses operating within Thunder Bay CMA. The previous
methodology may have miscounted some business due to where payroll was filed (i.e. a business operating in
Thunder Bay with payroll being submitted in Toronto). While the impact of the methodological change appears to
be small, comparisons are not recommended.
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An examination of the revenue generated by Thunder Bay’s businesses reveals the extent of the

financial flow into the community.

In 2010, Thunder Bay’s business establishments collectively generated $7.8 billion in revenue, increasing
from $7.7 billion in 2009. Businesses with 100 to 199 employees saw revenue increase the most over
this period, at more than $125 million. The next greatest increase was generated by businesses with 50

to 99 employees, with revenue rising by $48 million. Considering that the number of businesses in this

employee size range declined by one between 2009 and 2010, the revenue growth is impressive.

While four different employee size ranges (owner operated businesses, businesses with 1 to 4

employees, 20 to 49 employees, and 200 plus employees) experienced revenue decline between 2009

and 2010, the decreases were modest, at less than 1 percent in all instances. It is encouraging to note

that businesses with 1 to 4 employees saw their collective revenue decline by only 0.6 percent ($3.1

million) given the fact that the number of businesses in this employee size range dropped by 103.

Clearly, the remaining businesses are generating significantly more revenue on average.

Details are presented in Tables 12 and 13.

Table 12: Revenue Growth/Decline (Thunder Bay CMA)

Employee Size Range Revenue Revenue Absolute Percent
2009 2010 Change Change

$ $ %

0 (owner operated) 412,964,273 411,150,843 -1,813,430 -0.4
1-4 employees 499,615,763 496,489,482 -3,126,281 -0.6
5-9 employees 867,969,081 872,136,608 4,167,527 0.5
10-19 employees 1,043,700,211 1,054,773,234 11,073,023 1.1
20-49 employees 1,462,255,859 1,449,933,880 -12,321,979 -0.8
50-99 employees 1,050,008,850 1,098,597,178 48,588,328 4.6
100-199 employees 629,447,310 754,579,058 125,131,748 19.9
200 + employees 1,756,825,204 1,752,770,387 -4,054,817 -0.2
Total 7,722,786,551 7,866,120,246 143,333,695 1.9

Source: Statistics Canada, Canadian Business Patterns
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Table 13: Change in Number of Businesses and Revenue (Thunder Bay CMA) - 2009 to 2010

Employee Size Range Number of Businesses Revenue

Absolute Change Absolute Change
0 (owner operated) 84 -1,813,430
1-4 employees -103 -3,126,281
5-9 employees -5 4,167,527
10-19 employees 13 11,073,023
20-49 employees 4 -12,321,979
50-99 employees -1 48,588,328
100-199 employees 1 125,131,748
200 + employees -2 -4,054,817
Total -9 143,333,695

Source: Statistics Canada, Canadian Business Patterns

The number of people employed by Thunder Bay businesses (with payroll employees) declined from
65,188" in 2009 to 64,300 in 2010. Only businesses in the 10 to 19 employee size range and the 20 to 49
employee size range experienced employment increases. Businesses with 200 plus employees
experienced the greatest decline in employment (449 people). As there were two fewer businesses in
2010 in this employee size range than there were in 2009, the fact that this size range had the largest

employee number decrease is not surprising.

Even though businesses with 100 to 199 employees added one firm between 2009 and 2010, the total
number employed in this category declined by 101. Notably, the same employee size range saw
revenue increase by $125 million over that year period. This means that the revenue per worker
generated by the businesses in this size range has risen dramatically. Revenue per worker has also risen
considerably within the 50 to 99 employee size range, with the number of businesses and employment

declining between 2009 and 2010, yet revenue increasing by $48 million.

* The number of people employed in the Thunder Bay CMA varies depending on the source from which the data is derived, i.e.
employment figures based on Statistics Canada, Canadian Business Patterns differ from those obtained from Statistics Canada
or the Labour Force Survey. The Business Pattern data includes all payroll employees whereas the Labour Force Survey is a
resident survey which estimates the number of people employed.
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These revenue per worker gains point to a rise in productivity, which is critical to remaining competitive.
While job losses may accompany productivity gains, as certain skill sets are no longer needed and

technology improves, new jobs are also created requiring new skill sets.

Table 14: Employment Growth/Decline (Thunder Bay CMA)

Employee Size Range Employment Employment Absolute  Percent Change

2009 2010 Change %
1-4 employees 3,935 3,653 -282 -7.2
5-9 employees 5,978 5,964 -14 -0.2
10-19 employees 8,038 8,147 109 1.4
20-49 employees 11,316 11,378 62 0.5
50-99 employees 7,827 7,614 -213 -2.7
100-199 employees 6,611 6,510 -101 -1.5
200 + employees 21,483 21,034 -449 -2.1
Total 65,188 64,300 -888 -1.4

Source: Statistics Canada, Canadian Business Patterns

Table 15: Change in Number of Businesses and Employment (Thunder Bay CMA) - 2009 to 2010

Employee Size Range Number of Businesses Employment

Absolute Change Absolute Change
1-4 employees -103 -282
5-9 employees -5 -14
10-19 employees 13 109
20-49 employees 4 62
50-99 employees -1 -213
100-199 employees 1 -101
200 + employees -2 -449
Total -93 -888

Source: Statistics Canada, Canadian Business Patterns
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SECTION II:

Industry Evaluation Framework
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Section | examined Thunder Bay’s overall economy and economic performance. Section Il provides a
more granular perspective of Thunder Bay’s economy by examining its industries and their trends. Based

upon this information, and Industry Evaluation Framework has been developed.

The purpose of the Framework is to provide a better and more comprehensive understanding of the
area’s economy by examining the 3-digit industries that comprise the economy.” This, in turn, will help

guide economic and labour market endeavors.

Thunder Bay’s economy is made up of a diverse range of industries producing goods and services for a
variety of markets. At the 3-Digit level of the North American Industry Classification System (NAICS),
Thunder Bay has businesses operating in 98 different industries. For each of these industries, the
Framework tracks year over year changes in the number of businesses, employment and revenue. These

metrics are shown over the 2009, 2010 and 2011 periods (where possible).

Specifically, the Framework shows the number of business establishments operating in five different
employee size ranges (owner operated (0 employees), 1 to 4 employees, 5 to 19 employees, 20 to 99
employees and 100 plus employees) as well as the total number of businesses in each 3-digit industry.
The Framework also presents the total employment and revenue for each industry. These metrics allow
the user to understand how many businesses contribute to industry employment and revenue. Note
that, in instances where one particular business dominates an industry, total employment and/or

revenue data is suppressed for confidentiality reasons.

A sample of the Framework highlighting the Crop Production Industry follows. The entire Framework —
Table 16 — is found in the appendix.

® The North American Industry Classification System [NAICS] is the system used by the statistical agencies of Canada, the
United States, and Mexico to classify business establishments for the purpose of collecting, analyzing, and publishing statistical
data related to the economy. The NAICS is designed to provide common definitions of industrial structure of the three
countries. NAICS is a comprehensive system encompassing all economic activities. It has a hierarchical structure: at the highest
level, it divides the economy into 20 sectors. At the lower levels, it further distinguishes the different economic activities in

which businesses are engaged. To view the entire NAICS, visit http://www.statcan.gc.ca/subjects-sujets/standard-
norme/naics-scian/2007/list-liste-eng.htm
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Sample: Industry Evaluation Framework
Crop Production (NAICS 111)
Thunder Bay CMA

NAICS Industry Number of Businesses by Total Total
Employee Size Range Employed Revenue

Generated
5-19 20-99 100+ Total S

111 - Crop Production 2009 4 6 9 3 0 22 333 11,492,395
111 - Crop Production 2010 7 4 7 3 0 21 252 9,379,344
111 - Crop Production 2011 7 7 6 3 0 23 na na

This assessment of Thunder Bay’s Crop Production industry reveals subtle changes, over the period
examined. While the total number of businesses decreased from 22 in 2009 to 21 in 2010, the
distribution of businesses also shifted: the number of owner operated businesses increased by 3 and the
number of businesses with 1 to 4 employees and 5 to 19 employees decreases by two each. Combined,

these changes likely were the cause of both employment and revenue decline between 2009 and 2010.

The data also reveals that, between 2010 and 2011, the number of businesses with 1 to 4 employees
increased by 3, partially offsetting the decline of one business in the 5 to 19 employee size range. The
Framework also shows that between 2009 and 2011 there have consistently been three businesses with
between 20 and 99 employees which are the largest and likely most consequential businesses in this

industry.

At its most practical level, the Industry Evaluation Framework can be used to identify the scale of
economic activity within each distinct industry, which varies widely. These variations are important to

understand when determining where to focus economic development, training or stimulus activities.

Another important aspect of the Framework is that it corroborates — or contradicts — assumptions. For
example, industries with a lot of businesses do not necessarily employ a lot of people or generate

significant revenue. Additional interesting industry facts include:

6 . . . .
Includes owner-operated businesses and businesses with contract employees only (i.e. no payroll employees)
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e The 596 businesses in the Real Estate industry employed 651 people, compared to the
41 business in Support Activities for Agriculture and Forestry industry (NAICS 115) which
employ 1,381 people.

e The 27 business in Support Activities for Mining and Oil and Gas industry (NAICS 213)
collectively employed 143 people, while 23 businesses in Fabricated Metal

Manufacturing (NAICS 331) employed 298 people.

e Thunder Bay’s Food Manufacturing industry (NAICS 311) and Fabricated Metal
Manufacturing (NAICS 332) industry have a similar number and distribution of
businesses, but generate significantly different amounts of revenue, at $83 million and

$41 million respectively.

With this type of knowledge the Framework can be used to help target industries/employers for
economic and/or labour market initiatives where the scale of economic activity warrants effort.
Conversely, an industry does not necessarily need to be large to warrant initiatives as employees of a

small vulnerable industry, for example, may benefit through training and development programs.

The Framework can also be used to monitor the economic performance of Thunder Bay’s industries. If a
significant amount of resources have been allocated towards a particular industry, its economic trends

or characteristics need to be observed.

Monitoring can also be used to notice changes in the economy. For example, the continued drop in the
number of Truck Transportation business, from 200 in 2009 to 172 in 2011 may warrant investigation

(see Framework sample on next page). While trends should not be inferred from two or three years of
data, an effort to understand what is happening to or within an industry may be apt. Such investigation

may prompt future initiatives.
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Sample: Industry Evaluation Framework
Truck Transportation (NAICS 484)
Thunder Bay CMA

NAICS Industry Number of Businesses by Total Total
Employee Size Range Employed Revenue

Generated
5-19 20-99 100+ Total S

484 - Truck Transportation 2009 116 46 22 16 0 200 957 115,796,638
484 - Truck Transportation 2010 101 44 20 18 0 183 872 110,487,218
484 - Truck Transportation 2011 89 45 23 15 0 172 na na

Lastly, businesses themselves may be able to use the Framework to compare their own employment
and revenue trends against the other businesses in the industry. Moreover, a business may want to

track economic activity within the industry(ies) they sell to.

The Framework’s practical value would be heightened if used in conjunction with other information such

as specific information regarding the changing nature of skills within each industry.

While job seekers and organizations engaged in labour market training can use the Framework to
determine where the number of businesses and employment has increased or decreased, these
observations alone do not provide insight into labour force skill requirements or deficiencies, nor do
they provide a clear picture of where jobs are being created. Jobs are often being created within

industries even where net employment is declining.

As such, overlaying the Framework information with direct insight from area employers regarding how
the demand for skill is changing within an industry is key. Taken together, these facts may suggest where
and what type of employment opportunities may emerge, or where and what type of jobs may be

vulnerable, providing valuable guidance to job seekers, educators and skills training providers alike.

7 . . . .
Includes owner-operated businesses and businesses with contract employees only (i.e. no payroll employees)
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APPENDIX A: INDUSTRY EVALUATION FRAMEWORK

Table 16:

Industry Evaluation Framework (3-Digit NAICS)

(Thunder Bay CMA)
Number of Businesses by
) Total Revenue
Employee Size Range Total Generated

NAICS Industry 5-19 20-99 100+ Employed $
111 - Crop Production 2009 4 6 9 3 0 22 333 11,492,395
111 - Crop Production 2010 7 4 7 3 0 21 252 9,379,344
111 - Crop Production 2011 7 7 6 3 0 23 na na
112 - Animal Production 2009 29 18 7 0 0 54 X X
112 - Animal Production 2010 24 16 10 0 0 50 X X
112 - Animal Production 2011 21 22 7 0 0 50 na na
113 - Forestry and Logging 2009 64 70 20 6 4 164 1,564 121,108,036
113 - Forestry and Logging 2010 65 52 11 5 3 136 1,176 112,516,117
113 - Forestry and Logging 2011 51 54 16 6 3 130 na na
114 - Fishing, Hunting and Trapping 2009 1 1 0 0 0 2 X X
114 - Fishing, Hunting and Trapping 2010 1 1 0 0 0 2 X X
114 - Fishing, Hunting and Trapping 2011 1 1 0 0 0 2 na na
115 - Support Activities for Agriculture 2009 23 6 7 5 1 42 X X

and Forestry

115 - Support Activities for Agriculture 2010 21 6 6 7 1 41 1,381 116,980,773
and Forestry

115 - Support Activities for Agriculture 2011 23 7 4 6 1 41 na Na
and Forestry

211 - Oil and Gas Extraction 2009 1 1 1 0 0 3 X X
211 - Oil and Gas Extraction 2010 1 1 1 0 0 3 X X
211 - Oil and Gas Extraction 2011 0 1 0 0 0 1 na na
212 - Mining and Quarrying (except Oil 2009 1 0 3 2 2 8 X X
and Gas)
212 - Mining and Quarrying (except Oil 2010 0 0 3 2 2 7 X X
and Gas)
212 - Mining and Quarrying (except Oil 2011 0 2 3 2 0 7 na na
and Gas)
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Number of Businesses by

Total Revenue

Employee Size Range Total Generated

NAICS Industry 5-19 20-99 100+ Employed $

213 - Support Activities for Mining and 2009 14 5 7 2 0 28 124 10,736,401
Oil and Gas

213 - Support Activities for Mining and 2010 13 5 5 4 0 27 143 9,062,802
Oil and Gas

213 - Support Activities for Mining and 2011 12 6 7 2 0 27 na na
Oil and Gas

221 - Utilities 2009 1 2 1 0 3 7 632 12,085,217
221 - Utilities 2010 2 2 1 0 4 9 X X
221 - Utilities 2011 2 2 1 1 4 10 na na
236 - Construction of Buildings 2009 102 64 48 16 0 230 1,130 255,236,218
236 - Construction of Buildings 2010 95 66 55 18 0 234 1,223 264,402,239
236 - Construction of Buildings 2011 88 74 52 13 0 227 na na
237 - Heavy and Civil Engineering 2009 53 16 9 9 1 88 632 97,095,035

Construction

237 - Heavy and Civil Engineering 2010 55 15 9 8 1 88 661 116,827,018
Construction

237 - Heavy and Civil Engineering 2011 59 9 13 5 1 87 na na
Construction

238 - Specialty Trade Contractors 2009 141 137 96 28 1 403 2,527 339,834,472
238 - Specialty Trade Contractors 2010 144 137 94 29 1 405 2,451 354,998,260
238 - Specialty Trade Contractors 2011 133 136 98 27 1 395 na na
311 - Food Manufacturing 2009 4 3 9 4 0 20 236 81,783,080
311 - Food Manufacturing 2010 4 3 10 4 0 21 X 83,364,239
311 - Food Manufacturing 2011 2 2 11 3 0 18 na na
312 - Beverage and Tobacco Product 2009 0 1 0 0 0 1 X X

Manufacturing

312 - Beverage and Tobacco Product 2010 0 1 0 0 0 1 X X
Manufacturing

312 - Beverage and Tobacco Product 2011 0 1 0 0 0 1 na na
Manufacturing

313 - Textile Mills 2009 1 0 0 1 0 2 X X
313 - Textile Mills 2010 1 0 0 1 0 2 X X
313 - Textile Mills 2011 1 0 0 1 0 2 na na
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NAICS Industry

314 - Textile Product Mills
314 - Textile Product Mills

314 - Textile Product Mills

315 - Clothing Manufacturing
315 - Clothing Manufacturing

315 - Clothing Manufacturing

316 - Leather and Allied Product M.
316 - Leather and Allied Product M.

316 - Leather and Allied Product M.

321 - Wood Product Manufacturing
321 - Wood Product Manufacturing

321 - Wood Product Manufacturing

322 - Paper Manufacturing
322 - Paper Manufacturing

322 - Paper Manufacturing

323 - Printing and Related Support
Activities

323 - Printing and Related Support
Activities

323 - Printing and Related Support
Activities

324 - Petroleum and Coal Product
Manufacturing

324 - Petroleum and Coal Product
Manufacturing

324 - Petroleum and Coal Product
Manufacturing

325 - Chemical Manufacturing

325 - Chemical Manufacturing

325 - Chemical Manufacturing
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2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009

2010

2011

2009

2010

2011

2009
2010
2011

12

12

10

Number of Businesses by
Employee Size Range
5-19 20-99 100+

2 1 0 0
1 1 0 0
1 1 0 0
2 1 0 0
0 2 0 0
0 1 0 0
0 0 0 0
0 0 0 0
0 0 0 0
6 5 4 2
7 3 2 2
7 2 2 1
1 0 2 1
0 1 1 1
0 1 1 1
5 6 0 0
5 6 0 0
4 6 0 0
0 0 1 0
0 0 1 0
0 0 1 0
4 2 1 0
3 2 1 0
1 0 1 0

29
26

22

17

17

16

Total
Employed

na

na

1,888

na

1,210

na

70

62

na

na

80

na

Total Revenue
Generated

$

na

na

39,690,075
X

na

640,720,053
X

na

6,104,624

6,056,570

na

na

33,050,791
X

na



Number of Businesses by

Total Revenue
Generated

$

Employee Size Range Total
NAICS Industry 5-19 20-99 100+ Employed

326 - Plastics and Rubber Products 2009 3 2 1 0 0 6 X X
Manufacturing

326 - Plastics and Rubber Products 2010 2 2 1 1 0 6 41 4,425,911
Manufacturing

326 - Plastics and Rubber Products 2011 2 2 1 1 0 6 na na
Manufacturing

327 - Non-Metallic Mineral Product 2009 7 1 5 2 0 15 107 16,446,283
Manufacturing

327 - Non-Metallic Mineral Product 2010 7 1 5 2 0 15 111 18,084,870
Manufacturing

327 - Non-Metallic Mineral Product 2011 6 3 4 2 0 15 na na
Manufacturing

331 - Primary Metal Manufacturing 2009 0 0 0 0 0 0 0 0
331 - Primary Metal Manufacturing 2010 0 0 0 0 0 0 0 0
331 - Primary Metal Manufacturing 2011 0 0 0 0 0 0 na na
332 - Fabricated Metal Product 2009 5 4 9 7 0 25 394 63,671,011

Manufacturing

332 - Fabricated Metal Product 2010 6 3 8 6 0 23 298 41,955,518
Manufacturing

332 - Fabricated Metal Product 2011 5 3 7 6 0 21 na na
Manufacturing

333 - Machinery Manufacturing 2009 7 2 3 1 0 13 74 8,398,660
333 - Machinery Manufacturing 2010 5 2 3 2 0 12 84 6,542,214
333 - Machinery Manufacturing 2011 6 1 3 3 0 13 na na
334 - Computer and Electronic Product 2009 1 0 3 1 0 5 62 7,512,783
Man.

334 - Computer and Electronic Product 2010 2 0 3 1 0 6 71 X
Man.

334 - Computer and Electronic Product 2011 2 0 2 0 0 4 na na
Man.

335 - Electrical Equipment, Appliance 2009 2 0 0 0 0 2 0 115,491
and Comp.

335 - Electrical Equipment, Appliance 2010 1 0 0 0 0 1 0 0
and Comp.

335 - Electrical Equipment, Appliance 2011 1 0 0 0 0 1 na na
and Comp.
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NAICS Industry

336 - Transportation Equipment
Manufacturing

336 - Transportation Equipment
Manufacturing

336 - Transportation Equipment
Manufacturing

337 - Furniture and Related Product
337 - Furniture and Related Product

337 - Furniture and Related Product

339 - Miscellaneous Manufacturing
339 - Miscellaneous Manufacturing

339 - Miscellaneous Manufacturing

411 - Farm Product Wholesaler-
Distributors

411 - Farm Product Wholesaler-
Distributors.

411 - Farm Product Wholesaler-
Distributors

412 - Petroleum Product Wholesaler-
Distributors

412 - Petroleum Product Wholesaler-
Distributors

412 - Petroleum Product Wholesaler-
Distributors

413 - Food, Beverage and Tobacco
Wholesaler-Distributors

413 - Food, Beverage and Tobacco
Wholesaler-Distributors

413 - Food, Beverage and Tobacco
Wholesaler-Distributors

414 - Personal and Household Goods
Wholesaler-Distributors

414 - Personal and Household Goods
Wholesaler-Distributors

414 - Personal and Household Goods
Wholesaler-Distributors
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2009

2010

2011

2009
2010

2011

2009
2010

2011

2009

2010

2011

2009

2010

2011

2009

2010

2011

2009

2010

2011

13

11

10

Number of Businesses by
Employee Size Range
5-19 20-99 100+

1 2 2 1
2 1 2 1
1 0 1 1
0 1 0 0
0 1 0 0
1 1 0 0
8 5 2 0
9 5 2 0
7 6 2 0
1 0 0 0
1 1 0 0
1 0 0 0
2 6 2 0
3 7 1 0
1 3 1 0
7 14 5 1
6 15 4 1
8 13 3 1
4 7 4 0
6 4 3 0
4 4 3 0

10

22
20

21

11

13

40

37

35

21

19

18

Total
Employed

573

na

na

131
135

na

na

94

na

437

406

na

177

145

na

Total Revenue
Generated

$

195,848,442

na

na

12,729,209
X

na

na

na

241,203,391

238,188,076

na

35,010,204

23,622,970

na



Number of Businesses by

Total Revenue
Generated

$

Employee Size Range Total
NAICS Industry 5-19 20-99 100+ Employed

415 - Motor Vehicle and Parts 2009 6 5 8 4 0 23 204 47,871,633
Wholesaler-Distributors

415 - Motor Vehicle and Parts 2010 4 5 8 5 0 22 215 X
Wholesaler- Distributors

415 - Motor Vehicle and Parts 2011 5 4 9 5 0 23 na na
Wholesaler- Distributors

416 - Building Material and Supplies 2009 11 12 19 6 0 48 356 113,633,219
Wholesaler-Distributors

416 - Building Material and Supplies 2010 13 9 21 5 0 48 330 106,017,812
Wholesaler-Distributors

416 - Building Material and Supplies 2011 10 10 20 5 0 45 na na
Wholesaler-Distributors

417 - Machinery, Equipment and 2009 21 25 41 9 0 96 777 245,909,393
Supplies Wholesaler-Distributors

417 - Machinery, Equipment and 2010 23 23 43 9 0 98 797 253,847,084
Supplies Wholesaler-Distributors

417 - Machinery, Equipment and 2011 25 22 40 8 0 95 na na
Supplies Wholesaler-Distributors

418 - Miscellaneous Wholesaler- 2009 19 14 8 3 0 44 237 40,050,274
Distributors

418 - Miscellaneous Wholesaler- 2010 20 8 12 2 0 42 249 52,206,249
Distributors

418 - Miscellaneous Wholesaler- 2011 20 9 11 1 0 41 na na
Distributors

419 - Wholesale Electronic Markets and 2009 7 4 4 0 0 15 56 8,834,803
Agents and Brokers

419 - Wholesale Electronic Markets and 2010 5 5 4 0 0 14 X X
Agents and Brokers

419 - Wholesale Electronic Markets and 2011 5 3 5 0 0 13 na na
Agents and Brokers

441 - Motor Vehicle and Parts Dealers 2009 19 11 39 9 1 79 900 328,172,545
441 - Motor Vehicle and Parts Dealers 2010 18 11 36 10 1 76 891 347,666,895
441 - Motor Vehicle and Parts Dealers 2011 18 9 38 11 1 77 na na
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Number of Businesses by

Total Revenue

Employee Size Range Total Generated

NAICS Industry 5-19 20-99 100+ Employed $

442 - Furniture and Home Furnishings 2009 6 13 15 4 0 38 275 45,526,521
Stores

442 - Furniture and Home Furnishings 2010 6 14 13 5 0 38 288 48,161,348
Stores

442 - Furniture and Home Furnishings 2011 8 11 13 6 0 38 na na
Stores

443 - Electronics and Appliance Stores 2009 10 5 12 3 0 30 221 56,304,280
443 - Electronics and Appliance Stores 2010 12 4 11 2 0 29 156 49,090,806
443 - Electronics and Appliance Stores 2011 13 4 9 2 1 29 na na
444 - Building Material and Garden 2009 7 10 22 6 45 437 100,513,616

Equipment and Supplies Dealers

444 - Building Material and Garden 2010 8 11 19 4 0 42 421 93,299,453
Equipment and Supplies Dealers

444 - Building Material and Garden 2011 9 11 17 3 1 41 na na
Equipment and Supplies Dealers

445 - Food and Beverage Stores 2009 32 24 40 11 6 113 1,819 357,423,144
445 - Food and Beverage Stores 2010 30 24 37 11 6 108 1,812 412,848,592
445 - Food and Beverage Stores 2011 25 26 36 12 6 105 na na
446 - Health and Personal Care Stores 2009 4 11 25 10 0 50 678 163,604,299
446 - Health and Personal Care Stores 2010 10 8 26 10 1 55 755 173,851,290
446 - Health and Personal Care Stores 2011 8 8 28 9 0 53 na na
447 - Gasoline Stations 2009 21 6 39 6 0 72 586 179,960,274
447 - Gasoline Stations 2010 19 8 38 6 0 71 577 154,337,206
447 - Gasoline Stations 2011 20 7 35 7 0 69 na na
448 - Clothing and Clothing 2009 20 27 67 1 0 115 706 77,956,474

Accessories Stores

448 - Clothing and Clothing 2010 20 28 60 4 0 112 695 81,264,421
Accessories Stores

448 - Clothing and Clothing 2011 19 24 52 5 0 100 na na
Accessories Stores

451 - Sporting Goods, Book and Music 2009 22 20 28 6 0 76 480 46,803,467
451 - Sporting Goods, Book and Music 2010 27 16 29 7 0 79 509 50,894,041
451 - Sporting Goods, Book and Music 2011 25 14 25 8 0 72 na na
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NAICS Industry

452 - General Merchandise Stores
452 - General Merchandise Stores

452 - General Merchandise Stores

453 - Miscellaneous Store Retailers
453 - Miscellaneous Store Retailers

453 - Miscellaneous Store Retailers

454 - Non-Store Retailers
454 - Non-Store Retailers

454 - Non-Store Retailers

481 - Air Transportation
481 - Air Transportation

481 - Air Transportation

482 - Rail Transportation
482 - Rail Transportation

482 - Rail Transportation

483 - Water Transportation
483 - Water Transportation

483 - Water Transportation

484 - Truck Transportation
484 - Truck Transportation

484 - Truck Transportation

485 - Transit and Ground Passenger
Transport.

485 - Transit and Ground Passenger
Transport.

485 - Transit and Ground Passenger
Transport.

486 - Pipeline Transportation
486 - Pipeline Transportation

486 - Pipeline Transportation

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009

2010

2011

2009
2010
2011

10

12

23
27

31

10

116
101
89

Number of Businesses by
Employee Size Range
5-19 20-99 100+

7 12 3 6
7 15 2 6
8 13 3 6
23 28 5 0
23 29 5 0
22 25 5 0
5 7 2 0
5 8 3 0
7 6 1 0
3 6 3 1
2 5 3 0
1 5 3 0
0 1 0 1
0 1 0 1
0 1 0 1
0 1 0 1
1 0 0 1
1 0 0 1
46 22 16 0
44 20 18 0
45 23 15 0
1 5 3 4
1 5 4 3
0 6 3 4
1 0 1 0
1 0 1 0
1 0 1 0

37
40

42

79
84
83

23
26

22

20
16

15

200
183

172

16

16

17

Total
Employed

1,393
1,367

na

419
462

na

128
179

na

509
230

na

na

na

957
872

na

686

677

na

na

Total Revenue
Generated

$

251,090,462
248,186,597

na

44,818,217
48,427,280

na

25,996,519
40,590,345

na

124,877,380

79,663,518

Na

na

na

115,796,638
110,487,218

na

31,580,369

31,174,237

na

na
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NAICS Industry

487 - Scenic and Sightseeing
Transportation

487 - Scenic and Sightseeing
Transportation

487 - Scenic and Sightseeing
Transportation

488 - Support Activities for
Transportation

488 - Support Activities for
Transportation

488 - Support Activities for
Transportation

491 - Postal Service
491 - Postal Service

491 - Postal Service

492 - Couriers and Messengers
492 - Couriers and Messengers

492 - Couriers and Messengers

493 - Warehousing and Storage
493 - Warehousing and Storage

493 - Warehousing and Storage

511 - Publishing Industries (except
Internet)

511 - Publishing Industries (except
Internet)

511 - Publishing Industries (except
Internet)

512 - Motion Picture and Sound
Recording Ind.

512 - Motion Picture and Sound
Recording Ind.

512 - Motion Picture and Sound
Recording Ind.
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2009

2010

2011

2009

2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009

2010

2011

2009

2010

2011

13

13

13

12

11

10

Number of Businesses by
Employee Size Range
5-19 20-99 100+

0 0 0 0
0 0 0 0
0 0 0 0
11 27 5 0
10 24 6 0
9 20 7 0
0 1 0 0
1 0 0 0
1 0 0 0
3 6 3 1
3 5 1 1
3 6 1 1
5 4 1 1
4 5 1 0
4 4 1 0
1 2 0 1
1 2 0 1
1 3 0 1
0 1 1 0
0 1 1 0
2 0 1 0

56

53

49

22

22

22

14

13

13

11

11

12

12

Total
Employed

na

454

417

na

na

512

443

na

119

na

148

na

na

Total Revenue
Generated

$

na

66,844,212

68,700,596

na

na

77,434,794
72,777,637

na

na

17,275,523

na

na



Number of Businesses by

Total Revenue

Employee Size Range Total Generated

NAICS Industry 5-19 20-99 100+ Employed $

515 - Broadcasting (except Internet) 2009 5 4 2 2 0 13 144 14,044,947
515 - Broadcasting (except Internet) 2010 5 3 3 2 0 13 163 14,410,490
515 - Broadcasting (except Internet) 2011 3 3 3 2 0 11 na na
517 - Telecommunications 2009 5 2 1 1 1 10 140 27,257,174
517 - Telecommunications 2010 4 2 1 1 1 9 X X
517 - Telecommunications 2011 4 3 0 0 1 8 na na
518 - Data Processing, Hosting, and 2009 2 0 1 0 0 3 X X

Related Service

518 - Data Processing, Hosting, and 2010 2 0 1 0 0 3 X X
Related Service

518 - Data Processing, Hosting, and 2011 2 0 1 0 0 3 na na
Related Service

519 - Other Information Services 2009 1 1 2 1 0 5 X X
519 - Other Information Services 2010 2 2 2 1 0 7 73 X
519 - Other Information Services 2011 2 1 2 1 0 6 na na
522 - Credit Intermediation and 2009 10 18 21 26 1 76 1,287 234,235,188

Related Activities

522 - Credit Intermediation and 2010 11 17 20 26 1 75 1,279 232,721,182
Related Activities

522 - Credit Intermediation and 2011 6 18 20 26 1 71 na na
Related Activities

523 - Securities, Commodity Contracts, 2009 224 30 11 3 0 268 250 60,534,447
and Other Financial Investment and
Related Activities

523 - Securities, Commodity Contracts, 2010 225 37 13 3 0 278 X X
and Other Financial Investment and
Related Activities

523 - Securities, Commodity Contracts, 2011 225 37 14 3 0 279 na na
and Other Financial Investment and
Related Activities

524 - Insurance Carriers and Related 2009 9 17 26 4 1 57 X X
Activities
524 - Insurance Carriers and Related 2010 11 16 24 4 1 56 693 322,517,461
Activities
524 - Insurance Carriers and Related 2011 11 12 20 5 2 50 na na
Activities
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NAICS Industry

526 - Funds and Other Financial
Vehicles

526 - Funds and Other Financial
Vehicles

526 - Funds and Other Financial
Vehicles

531 - Real Estate
531 - Real Estate

531 - Real Estate

532 - Rental and Leasing Services
532 - Rental and Leasing Services

532 - Rental and Leasing Services

533 - Lessors of Non-Financial
Intangible Assets (Except Copyright)

533 - Lessors of Non-Financial
Intangible Assets (Except Copyright)

533 - Lessors of Non-Financial
Intangible Assets (Except Copyright)

541 - Professional, Scientific and
Technical Services

541 - Professional, Scientific and
Technical Services

541 - Professional, Scientific and
Technical Services

551 - Management of Companies and
Enterprises

551 - Management of Companies and
Enterprises

551 - Management of Companies and
Enterprises

561 - Administrative and Support
Services

561 - Administrative and Support
Services

561 - Administrative and Support
Services
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2009

2010

2011

2009
2010

2011

2009
2010

2011

2009

2010

2011

2009

2010

2011

2009

2010

2011

2009

2010

2011

415
477

493

34

32

28

261

257

277

231

218

221

74

78

82

Number of Businesses by
Employee Size Range
5-19 20-99 100+

1 0 0 0

1 0 0 0

2 0 0 1
87 27 5 0
83 29 7 0
81 32 6 0
14 22 4 0
16 18 4 0
18 13 4 0
1 0 0 0

1 0 0 0

1 0 0 0
245 66 21 4
241 75 21 4
232 71 26 2
19 8 4 0
18 10 3 0
16 7 2 0
74 75 17 4
59 78 15 4
64 70 17 2

534
596

612

74
70

63

597

598

608

262

249

246

244

234

235

Total
Employed

na

629
651

na

na

na

2,501

2,479

na

269

na

2,526

2,304

na

Total Revenue
Generated

$

na

144,374,842
161,284,129

na

na

na

273,012,645

280,700,347

na

37,311,800

na

208,030,589

123,569,155

na



Number of Businesses by

Total Revenue
Generated

$

Employee Size Range Total
NAICS Industry 5-19 20-99 100+ Employed

562 - Waste Management and 2009 8 0 7 2 0 17 131 20,376,297
Remediation Service

562 - Waste Management and 2010 7 0 7 2 0 16 126 20,023,290
Remediation Service

562 - Waste Management and 2011 7 0 7 2 0 16 na na
Remediation Service

611 - Educational Services 2009 25 23 23 6 5 82 6,304 76,117,352
611 - Educational Services 2010 30 16 22 9 5 82 6,392 X
611 - Educational Services 2011 29 13 24 7 5 78 na na
621 - Ambulatory Health Care Serv. 2009 62 204 89 18 6 379 2,749 216,799,679
621 - Ambulatory Health Care Serv. 2010 78 192 91 17 7 385 2,886 228,235,241
621 - Ambulatory Health Care Serv. 2011 81 203 89 18 5 396 na na
622 - Hospitals 2009 0 0 0 0 4 4 4,255 96,324,987
622 - Hospitals 2010 0 0 0 0 4 4 X X
622 - Hospitals 2011 0 0 0 0 4 4 na na
623 - Nursing and Residential Care 2009 1 5 15 13 6 40 1,683 64,430,350
Facilities

623 - Nursing and Residential Care 2010 2 4 32 13 5 56 1,689 85,865,450
Facilities

623 - Nursing and Residential Care 2011 2 4 32 13 5 56 na na
Facilities

624 - Social Assistance 2009 5 17 20 14 2 58 1,140 16,171,461
624 - Social Assistance 2010 7 14 21 16 2 60 X X
624 - Social Assistance 2011 6 15 19 14 3 57 na na
711 - Performing Arts, Spectator Sports 2009 18 3 6 3 0 30 133 7,035,321

and Related Industries

711 - Performing Arts, Spectator Sports 2010 15 4 8 2 0 29 162 9,695,685
and Related Industries

711 - Performing Arts, Spectator Sports 2011 17 5 8 1 0 31 na na
and Related Industries

712 - Heritage Institutions 2009 0 2 4 1 0 7 72 783,528
712 - Heritage Institutions 2010 1 1 4 1 0 7 65 X
712 - Heritage Institutions 2011 1 1 4 1 0 7 na na
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NAICS Industry

713 - Amusement, Gambling and
Recreation Industries

713 - Amusement, Gambling and
Recreation Industries

713 - Amusement, Gambling and
Recreation Industries

721 - Accommodation Services
721 - Accommodation Services

721 - Accommodation Services

722 - Food Services and Drinking Places
722 - Food Services and Drinking Places

722 - Food Services and Drinking Places

811 - Repair and Maintenance
811 - Repair and Maintenance

811 - Repair and Maintenance

812 - Personal and Laundry Services
812 - Personal and Laundry Services

812 - Personal and Laundry Services

813 - Religious, Grant-Making, Civic,
and Professional and Similar

813 - Religious, Grant-Making, Civic,
and Professional and Similar

813 - Religious, Grant-Making, Civic,
and Professional and Similar

814 - Private Households
814 - Private Households

814 - Private Households

911 - Federal Government Public
Administration

911 - Federal Government Public
Administration

911 - Federal Government Public
Administration

Page |43

2009

2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009
2010

2011

2009

2010

2011

2009
2010
2011

2009

2010

2011

19

27

28

42

48

38

82

77

76

65

70

71

50

57

Number of Businesses by
Employee Size Range
5-19 20-99 100+

9 16 9 1

8 15 9 2

8 12 10 1
22 15 10 3
18 13 9 4
16 14 8 3
37 112 77 0
37 110 73 0
32 108 67 0
77 50 5 0
71 53 3 0
76 52 5 0
50 50 10 0
46 48 9 0
45 50 10 0
107 51 9 3
103 51 12 2
104 44 13 1
36 8 0 0
30 9 0 0
28 9 0 0
0 0 0 0

0 0 0 0

0 0 0 0

51

48

50

77
73
69

268
268

245

214
204

209

175
173

176

220

223

219

45
41
37

Total
Employed

667

721

na

1,217
1,074

na

4,452
4,344

na

784
741

na

885
875

na

1,564

1,367

na

109
104

na

na

Total Revenue
Generated

$

19,081,588

na

45,929,477
70,350,765

na

158,577,008
161,200,824

na

101,706,832
97,040,623

na

42,776,698
44,358,051

na

126,342,299

130,494,399

na

1,410,804
1,613,098

na

na



Number of Businesses by

Total Revenue
Generated

$

Employee Size Range Total
NAICS Industry 5-19 20-99 100+ Employed

912 - Provincial and Territorial Public 2009 0 0 0 0 1 1 X X
Administration

912 - Provincial and Territorial Public 2010 0 0 0 0 1 1 X 0
Administration

912 - Provincial and Territorial Public 2011 0 0 0 0 1 1 na na
Administration

913 - Local, Municipal and Regional 2009 2 1 4 4 1 12 X X
Public Administration

913 - Local, Municipal and Regional 2010 2 1 3 5 1 12 X X
Public Administration

913 - Local, Municipal and Regional 2011 2 2 4 5 1 14 na na
Public Administration

914 - Aboriginal Public Administration 2009 0 0 2 1 1 4 215 3,427,403
914 - Aboriginal Public Administration 2010 0 0 1 2 1 4 198 X
914 - Aboriginal Public Administration 2011 0 0 1 2 1 4 na na
919 - International and Other Extra- 2009 0 0 0 0 0 0 0 0

Territorial Public Administration

919 - International and Other Extra- 2010 0 0 0 0 0 0 0 0
Territorial Public Administration

919 - International and Other Extra- 2011 0 0 0 0 0 0 na na
Territorial Public Administration

Total All Industries 2009 2,613 1,781 1,512 501 84 6,491 65,188 7,722,786,551
Total All Industries 2010 2,697 1,678 1,520 504 83 6,482 64,300 7,866,120,246
Total All Industries 2011 2,678 1,676 1,453 487 76 6,370 na na

Source: Statistics Canada, Canadian Business Patterns
Na: Data not available while report was being written
X: Data suppressed for confidentiality reasons

Note: Statistics Canada’s Canadian Business Patterns provides the most comprehensive count of business establishments within a specific
geographic area. Canadian Businesses Patterns identifies the number of businesses by employee size range within an industry, and is derived

from Canada Revenue Agency (CRA) business numbers and from payroll remittance numbers.
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APPENDIX B: Tor 10 INDUSTRIES

While Thunder Bay has businesses operating in 98 different 3-digit industries, certain industries are
more prominent than others. The following tables highlight the top 10 industries by number of

businesses, employment and revenue generation.

With respect to the number of businesses, Thunder Bay’s Real Estate industry and Professional,
Scientific and Technical Services industry had the most businesses at 612 and 608 respectively.
Industries with a high number of businesses tend to be comprised of many small businesses (with less

than 20 employees).
An examination of employment reveals that the greatest number of people employed in Thunder Bay
work within the Educational Services Industry (6,392), followed by the Food Services and Drinking Places

industry employing 4,344 people.

Thunder Bay’s Food and Beverage Stores Industry generated the most revenue in 2010, exceeding $412

million. Specialty Trade Contractors ranked second in terms of revenue with more than $354 million.
An examination of industries top 10 ranking for number of businesses, employment and revenue reveals
that only two industries appear in the top 10 for all three metrics for Thunder Bay: the Professional,

Scientific and Technical Services Industry and the Specialty Trade Contractors Industry.

Details are presented in Tables 17 through 19.
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Table 17: Top 10 Industries (3-Digit NAICS) Ranked by Number of Businesses (Thunder Bay CMA) - 2011

Industry # Rank
531 - Real Estate 612 1
541 - Professional, Scientific and Technical Services 608 2
621 - Ambulatory Health Care Services 396 3
238 - Specialty Trade Contractors 395 4
523 - Securities, Commodity Contracts, and Other Financial Investment and Related Activities 279 5
551 - Management of Companies and Enterprises 246 6
722 - Food Services and Drinking Places 245 7
561 - Administrative and Support Services 235 8
236 - Construction of Buildings 227 9
813 - Religious, Grant-Making, Civic, and Professional and Similar Organization 219 10
Total 6,370

Source: Statistics Canada, Canadian Business Patterns

Table 18: Top 10 Industries (3-Digit NAICS) Ranked by Employment (Thunder Bay CMA) - 2010

Industry # Rank
611 - Educational Services 6,392 1
722 - Food Services and Drinking Places 4,344 2
621 - Ambulatory Health Care Services 2,886 3
541 - Professional, Scientific and Technical Services 2,479 4
238 - Specialty Trade Contractors 2,451 5
561 - Administrative and Support Services 2,304 6
445 - Food and Beverage Stores 1,812 7
623 - Nursing and Residential Care Facilities 1,689 8
115 - Support Activities for Agriculture and Forestry 1,381 9
452 - General Merchandise Stores 1,367 10
Total 64,300

Source: Statistics Canada, Canadian Business Patterns
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Table 19: Top 10 Industries (3-Digit NAICS) Ranked by Revenue Generation (Thunder Bay CMA) - 2010

Industry

445 - Food and Beverage Stores

238 - Specialty Trade Contractors

441 - Motor Vehicle and Parts Dealers

524 - Insurance Carriers and Related Activities

541 - Professional, Scientific and Technical Services

236 - Construction of Buildings

417 - Machinery, Equipment and Supplies Wholesaler-Distributors
452 - General Merchandise Stores

413 - Food, Beverage and Tobacco Wholesaler-Distributors

522 - Credit Intermediation and Related Activities

Total

$
412,848,592

354,998,260
347,666,895
322,517,461
280,700,347
264,402,239
253,847,084
248,186,597
238,188,076
232,721,182

7,866,120,246

Rank

10

Source: Statistics Canada, Canadian Business Patterns

Page |47



North Superior

Workforce Planning Board

“Connecting community partners to improve the quality of life
in our communities through workforce development”



